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TMTEL-A-Greeter  252

                   
                      Call Screening  •  After Hours Answering  •  Movie & Attraction TimesNel-Tech Labs

Digital Messaging System

The Tel-A-Greeter™ 252 are advanced-
technology digital call screening and 
messaging systems designed to answer calls 
with an informative greeting, then let callers 
ring through for live pickup, select other pre-
recorded messages or hang-up. Available in 
two models the Tel-A-Greeter 251 is a single-
line unit capable of handling a single incoming 
call while the 252 is a two-line unit capable of 
handling two calls simultaneously.  

Message recording and system programming 
functions are accessed locally or remotely 
using a standard touch-tone telephone. A 
total of eleven messages can be recorded into 
each unit, these messages include eight menu 
messages, one day and one night greeting 
message, and one music-on-hold message. The 
music-on-hold message slot plays when a call 
is being transferred to local phone. 

The Tel-A-Greeter 251 and 252 both have a 
Call-Screening option that allows callers to 
bypass the greeting message and ring through 

if they have the correct password. This option could 
be used in applications where a business is closed but 
callers with the correct password would be able to 
ring-through to talk to after hour employees.

The Tel-A-Greeter features include:

Plays MOH message while transferring call•	

Separate day, night, and private messages•	

Store up to 8 informational messages•	

Local and remote programming capability•	

Password security•	

Flash memory•	

5-year parts and labor warranty•	

Manufactured in the USA•	

Each Tel-A-Greeter is built to exacting 
quality standards using state-of-the-
art SMT (surface mount) assembly 
for outstanding reliability and years 
of dependable service. 



Specifications

Back View

Technical

Encoding .................. µLaw
Frequency Response .... 300Hz to 3.5KHz
Sample Rate ............. 64Kbps
Signal-to-Noise .......... >50dB
Memory Type ............. High-density FLASH
Memory Capacity ........ 8 minutes
Message Capacity........ 11 variable-length
Number of lines.......... 2
Message Loading ......... Local or remote telephone

Message Playback ....... Triggered on pre-set amount of rings
Ringer Output............ 60 Volts (RMS), 20Hz
Required Line............. Balanced line tip & ring, 90 volt 

ring, loop start
Power...................... 12VAC @ 850mA
Audio Output ............. Telco jack (RJ-11)
Size ........................ 1.80" x 8.30" x 9.00" (H x W x D)
Color ...................... Black
Shipping Weight ......... 3 pounds 
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